
TERMS AND CONDITIONS FOR THE BOSCH FREE FOOD PROCESSOR | MAKRO PROMOTION. 
 

Please read this Promotion terms and conditions (“Terms and Conditions”) carefully. Participation 
in this Promotion will constitute your agreement to comply with these Terms and Conditions, which 
is limited to the purchase of selected Bosch home appliances, during the promotional period. If you 
do not agree with these Terms and Conditions, please do not participate in this Promotion. This 
Promotion is only available while Stock lasts. Please refer to this website for the current Terms and 
Conditions for this Promotion:  https://www.bsh-promotions.co.za/bosch/ 
 
All participants during the term of this Promotion agree to be bound by the following Terms and 
Conditions: 

The Promotion is managed by BSH Home appliances (“the Promoter”), Registration number: 
1985/05742/07 and/or its agencies, business entities and selected retailer ("Organiser"). 

The Promotion: 

1. This promotion is valid for purchases made during the promotional period from 15th July  [00:00] - 
31st August 2026 [23:59] , or while stocks last. 

2. This promotion is available at Makro retail stores nationwide, for consumers who live in South 
Africa only.  

3. This promotion is specific to the Bosch brand (Home Appliances), the selected retailer and 
applicable products, for purchases made during the promotional period only.  

4. Consumers that purchase any two (2) Bosch Home Appliances during the promotional period 
can claim a free food processor (MC812W620) to the recommended retail value of R3 799. 

5. The free food processor is available while stocks last. Should no stock be available, no 
alternative model will be offered. The free food processor cannot be transferred or sold back for 
cash.  

6. In order to claim the free food processor, customers must visit www.bsh-promotions.co,za, or 
scan the QR code provided in store marketing material.  
Follow the prompts and complete the form by completing the customer details, uploading the 
original store invoice and correct delivery details.  

7. Both Bosch Home appliance purchases must be on one (1) invoice.  
8. Only one (1) free gift per customer. No bulk orders, contract or developments can claim the free 

gift.  
9. Participation in this promotion does not include the Organiser, their directors, members, 

partners, employees, agents, consultants, any other person who directly or indirectly controls or 
is controlled by them or any supplier of goods and services. Proof of purchase will be verified at 
the Promoter’s discretion 

10. Allow 10-14 working days for delivery of free gift to the address supplied. 
11. Customers have until 15th September 2026 to claim for the free gift, for purchases made during 

the promotional period.   
12. Customers who encounter any technical issues when registering can contact the Promoter for 

assistance by telephone at the following telephone number:  
+27 (0) 11 265 7800. 

13. Information regarding the Promotion that is published on authorized advertising material will also 
form part of the Terms and Conditions of the Promotion. 
 

General: 

 
14. The promoter may in its sole discretion amend these Terms and Conditions at any time, without 

notice, and such amendments shall be deemed to have taken effect from the date of publication 
of the revised Terms and Conditions on the Promoter’s website https://www.bsh-
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promotions.co.za/bosch/. The onus rests on the participant to constantly check the website for 
updates to the Terms and Conditions. 

15. The Promotion Period and claim periods may be extended or curtailed at the discretion of the 
promoter and organiser. 

16. Any dispute or claim arising out of or in connection with the Promotion shall be governed by and 
construed in accordance with the laws of South Africa. 

17. Images used for illustrative purposes only and colour may differ from the actual products. 
18. The Organiser reserves the right, at any time, to verify the validity of participants (including a 

participant’s identity, age and place of residence) and to reject any participant who has not 
agreed to these Terms and Conditions. Errors and omission may be accepted at the Organiser's 
discretion. Failure by the Organiser to enforce any of its rights at any stage does not constitute a 
waiver of those rights. 

19. If this Promotion is interfered with in any way or is not capable of being conducted as reasonably 
anticipated due to any reason beyond the reasonable control of the Organiser, including but not 
limited to technical difficulties, unauthorized intervention or fraud, the Organiser reserves the 
right, in its sole discretion, to the fullest extent permitted by law: (a) to disqualify any participant; 
or (b) to modify, suspend, terminate or cancel the Promotion as appropriate, subject to the 
approval of relevant regulatory authorities. 

20. Save as permitted by law, the Organiser reserves the right to cancel, suspend or terminate this 
Promotion, without notice at any time, and such cancellation, suspension or termination shall be 
deemed to have taken effect from the date of publication on the Organiser’s website 
http://www.boschpromo.co.za. Liability shall lie against the Organiser in favour of any 
participant, winner(s) and/ or third party arising from such cancellation, suspension or 
termination. Therefore, the participant waives his/her right which they may have against the 
Organiser and hereby acknowledge that they will have no right of recourse or claim of any nature 
whatsoever against the Organiser. 

21. This Promotion is governed by these Terms and Conditions, as well as those of the relevant 
authorized participating stores, associated with this Promotion. 
 

Consumer Protection Act: 
  

22. To the extent that the Terms and Conditions or any goods or services provided under the Terms 
and Conditions are governed by the Consumer Protection Act, 2008 (the "Consumer Protection 
Act"), no provision of the Terms and Conditions are intended to contravene the applicable 
provisions of the Consumer Protection Act, and therefore all provisions of the Terms and 
Conditions must be treated as being qualified, to the extent necessary, to ensure that the 
applicable provisions of the Consumer Protection Act are complied with. 

23. The participating retailer’s involvement in this Promotional Competition is strictly limited to its 
role as a participating retailer. Whether the participating retailer’s participation is exclusive or 
non-exclusive, under no circumstances shall the participating retailer be regarded as, or 
deemed to be, a promoter or co-promoter of this Promotional Competition, whether directly or 
indirectly, nor shall anything in these Competition Terms and Conditions, the manner of 
promotion, or the Retailer’s participation be construed as creating such a relationship.  

24. For the purposes of section 36 of the Consumer Protection Act 68 of 2008, the participating 
retailer is solely a participating retailer and not the promoter of the Promotional Competition. 
The Promoter retains full and sole responsibility for the design, conduct, administration, 
operation, funding, prize fulfilment, compliance, and conclusion of the Promotional 
Competition, including compliance with all applicable laws and regulations. 

25. The participating retailer does not participate in, and bears no responsibility for, the planning, 
administration, adjudication, verification, selection of winners, handling of participant queries or 
complaints, or any aspect of prize allocation or delivery. 

26. For the purposes of the Protection of Personal Information Act 4 of 2013 (“POPIA”), participants 
acknowledge and consent to Makro (as the participating retailer) collecting, using and sharing 
their personal information with the Promoter and/or the Promoter’s. 
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27. The Promoter will only use participants’ personal information for the purposes of conducting the 
promotion, contacting winners, and where applicable, delivering prizes. Personal information will 
be processed lawfully and stored securely and will not be shared with third parties without the 
participant’s consent, unless required by law or necessary for the administration of the 
promotion. 

28. Participants have the right to access, correct, or request deletion of their personal information by 
contacting the Promoter using the contact details provided in these Terms and Conditions. 
 

 

 

 


